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Application information
Benchmarking Assessment team and date

	Certification Standard Name(s)
	FSSC 22000 V6.0, April 2023

	Certification Standard* owner name and address
	Foundation FSSC
Stationsweg 35, 4205 AA Gorinchem,
The Netherlands

	Certification Standard* owner name, email, contact number
	Mrs Elsabe Matthee
Technical Director
ematthee@fssc.com 
+ 31 (0) 183 645 028

	Date of previous application if applicable
	N/A

	Benchmark Leader name and contact details
	 Jackie Pelham
jackiepelham@bigpond.com 


	GFSI Technical Manager name
	N/A


	Observers name
	 N/A


	Interpreter’s name (if applicable)
	 N/A


	Date of this office assessment
	14-15 December 2023

	Language (e.g. English or other)
	 English


* Cross as appropriate



Benchmarking Scopes included in this application


	GFSI Scopes
	Scopes applied For

	AI
	Farming of Animals for Meat/ Milk/ Eggs/ Honey
	

	AII
	Farming of Fish and Seafood
	

	BI
	Farming of Plants (other than grains and pulses)
	

	BII
	Farming of Grains and Pulses
	

	BIII
	Pre-process Handling of plant products
	x

	C0
	Animal Conversion
	x

	CI
	Processing of perishable animal products
	x

	CII
	Processing of Plant Perishable Products
	x

	CIII
	Processing of Animal and Plant Perishable Products (Mixed Products)
	x

	CIV
	Processing of Ambient Stable Products
	x

	D
	Production of Feed
	x

	E
	Catering
	

	FI
	Retail / Wholesale
	

	FII
	Food Broker / Agent
	

	H
	Provision of Food Safety Services
	

	G
	Provision of Storage and Distribution Services
	x

	I
	Production of Food Packaging
	x

	JI
	Hygienic Design of Food Buildings and Processing Equipment (for building constructors and equipment manufacturers)
	

	JII
	Hygienic Design of Food Buildings and Processing Equipment (for building and equipment users)
	

	K
	Production of (Bio) Chemicals (Additives, Vitamins, Minerals, Bio-cultures, Flavourings, Enzymes and Processing aids)
	x





EXECUTIVE SUMMARY AND RECOMMENDATION TO THE GFSI STEERING COMMITTEE

Executive summary

Foundation FSSC an independent non-profit organisation, and the program owner of FSSC 22000, based in Gorinchem in the Netherlands.
Foundation FSSC is governed by a Board of Stakeholders, consisting of representatives of industry from the consumer goods industry.

Foundation FSSC applied for FSSC 22000 V6.0 GFSI benchmarking on 1st August 2023. Certification Body auditors are required to be auditing against V6.0 of the program as of 1st April 2024.

GFSI approval to commence the benchmarking process was provided on the 17th October 2023 and the initial desktop review was completed 8th November 2023 for Part II and Part III (scopes: BIII – Pre-process Handling of plant products,  CO – Animal Conversion, CI- Processing of perishable animal products, CII - Processing of Plant Perishable Products, CIII - Processing of Animal and Plant Perishable Products (Mixed Products), CIV - Processing of Ambient Stable Products, D – Production of Feed, G – Provision of Storage and Distribution Services , I -  Production of Food Packaging and K - Production of (Bio) Chemicals (Additives, Vitamins, Minerals, Bio-cultures, Flavourings, Enzymes and Processing aids).   

A conference call using Zoom was held 14 November 2023 to review any findings raised through the self-assessment review process for both Parts II and III.

One part II finding was raised through the MCA desktop review 1 process in June 2023 and is with GFSI for final review. Since the office assessment, a change in corrective action response from the CPO was provided on this partly finding, accepted by the BML and is with GFSI for final review i.e. remains open at this time.
Two part III partly findings were raised through the V6.0 desktop review process and an update in the corrective action responses provided by the CPO 27-02-24, accepted by the BML and are with GFSI for final review.

An office assessment was held at Foundation FSSC’s office in Gorinchem, Netherlands 14-15 December 2023 to review the implementation of FSSC 22000 V6.0  (and review MCA requirements). No new findings were raised during this office visit. 

Currently there are three partly findings that remain open, all in the process of being fully addressed.



Recommendation to the GFSI Steering Committee



RESULTS OF ASSESSMENT 

Time and location details

	
	Location
	People present
GFSI, consultant, CPO. Names and roles
	Date and time

	Self-assessment review 
(Part II, III)
	Remote
	Jackie Pelham, Benchmark Leader
 
	Completed by 8th November 2023

	Review calls - 1
	Remote
	Jackie Pelham, Benchmark Leader
Elsabe Matthee – Technical Director
Kelly Mulholland – Technical Manager Safety & Quality

	14 November 2023; 
8.00pm-9.15pm

Part II, Part III (BIII, CO, CI-CIV, D, G, I, K)


	Office visit
	Onsite
	Jackie Pelham, Benchmark Leader
Elsabe Matthee – Technical Director
Kelly Mulholland – Technical Manager Safety & Quality

Aldin Hilbrands – Chief Executive Officer
Cornelie Glerum – COO
Guido Dinjens - Chief Market Officer
Catherine Goedbloed - IP Performance Manager
Marika de Wet - Compliance Manager
	14-15 December 2023



*Note: Dates and times above are Melbourne/Sydney time zone related.

Currently there are two partly findings from Part III and one partly finding in Part II that remains open however corrective actions to fully address this requirement are in progress.

Implementation of corrective actions for all three remaining findings are in progress.
These findings will need to be fully addressed before a recommendation for recognition can be made however it is at a stage ready to present for public consultation.





List of findings

	Element reference
	Non-conformity
	Partly / no
	Corrective action
	Recommendation from Benchmark leader
	Decision from GFSI technical manager

	Part II, 5.7 (desktop review 1)
	Certificates do not identify when the audit conducted was unannounced e.g. COID Code: AUS-1-1761-861376.
	Partly
	The FSSC approach was approved in the V5.1 benchmarking against Version 2020.1.  Refer attached benchmarking assessment that indicates acceptance of the approach of not referencing unannounced audits on the certificate, but containing reference to unannounced audits in the audit report.  In addition, we propose to add a reference on the V6 certificate that unannounced audits are carried out at least once every 3 years, and that the status, delivery method, and validity of the certificate can be verified on the public register on our website.  On the public register we will update the certificate overview on the FSSC public register, to indicate when the last audit was conducted as unannounced.  This would be a live verification of the current certificate, including whether the last audit was delivered as unannounced.  As the information is publicly available, it can be verified by interested parties and full transparency is maintained.  
28/02/2024:  A BoS decision will be made and added to the BoS Decision list to include the Requirement to add to the certificate when the last unannounced audit was conducted, as follows:  
 In addition to the requirements indicated in Part 3 of the Scheme, Section 7.2 for Certificate Design and Content, the following GFSI requirement shall be added as 7.2 (8):
•	The certificate shall indicate the date of the last FSSC 22000 unannounced audit. 
 Note:  unannounced audits are required to be delivered as per Scheme requirement Part 3, 5.4.1, and therefore the certificate will  be updated with the date of the last unannounced audit once the unannounced audit has been delivered in the initial cycle, and with the last unannounced audit date in subsequent cycles.
Refer to the updated Annex 3 for more information.  
	Understand the management system process with 3-year issuing of  certificates. Further discussion required. Open. JP. 21/07/2023; discussed 14/11/23 during the V6 phone call review - requires GFSI input and decision to move forward. OPEN. 14/11/23. FSSC has updated their action plan to better address the finding.  Putting the date of the last unannounced audit on the certificate should address this requirement. To close out this partly finding, please provide a copy of the communication to CBs advising change, copy of the decision from the BoS, and details documented in the scheme including updated certificate template (and anything else relevant to this finding). OPEN. JP. 29/02/24.
	The requirement is about having the unannounced audit character on the actual audit documents, namely audit reports, certificate and gradings systems. Public register is not in the scope of this requirement. If the information is not mentioned on described audit documents as per BMR part II 5.7, The deviation is upheld. OPEN

	Part III, FSM 14.3 (CO)  
(V6 review)
	Documented traceability requirements do not specifically mention ensuring traceability for all edible parts of the carcass until carcass is deemed fit for human consumption which includes blood for human consumption
	Partly
	No corrective actions required - FSSC approach was approved in the V5.1 benchmarking against Version 2020.1.  Refer attached benchmarking assessment that indicates acceptance.
Clause 8,3 of ISO 22000:2018 clearly indicates:
The traceability system shall be able to uniquely identify incoming material from the suppliers and the first stage of the distribution route of the end product. When establishing and implementing the traceability system, the following shall be considered as a minimum:
a) relation of lots of received materials, ingredients and intermediate products to the end products;
b) reworking of materials/products;
c) distribution of the end product.
The organization shall ensure that applicable statutory, regulatory and customer requirements are identified.
- The reference to incoming material from suppliers includes all incoming material which would include the entire carcass, including the edible parts and blood. Further differentiation is not needed, as the ISO 22000 requirement covers this requirement. 
In addition, the GFSI Benchmarking Requirements V2020.1, Part 2, indicates the following under the introduction: 
- Certification Programme Owners requiring Certification Bodies to operate according to ISO /
IEC 17021-1 shall ensure they meet the ISO 22000 requirements as well as the GFSI Benchmarking Requirements for applicable sectors outlined in Part III. If fulfilment of both is not possible, ISO / IEC 22000 requirements shall prevail.
22/12/2023 update:  Part of V6 is the introduction of interpretation articles, that is mandatory and provides further explanation on how to implement and apply a specific requirement.  We will create an interpretation article explaining that the traceability requirement for organizations in C0 has to also focus on cases where blood is designated for human consumption.  
27/02/2024:  A BoS decision will be made and added to the BoS Decision list to include the following: For food chain category C0, the following additional GFSI requirement applies:
•	In addition to ISO 22000:2018 clause 8.3, the organization shall establish, implement and maintain appropriate procedures and systems to ensure the traceability of all edible parts of the carcass is maintained until the carcass is deemed fit for human consumption (including blood for human consumption).
	Corrective action response noted. In general, the intent is met however the CO requirements is very specific with regards to traceability. This will require further GFSI input and decision. OPEN. 15/12/23. Updated action plan will address this finding. Once the update is made to the scheme rules, please provide an updated copy of the document, copy of the communication to CBs etc, and a copy of the decision from the BoS (and anything else relevant). OPEN. JP. 29/02/24.
	Please share the "interpretation of articles" the normative document nature and the mandatory implementation by sites certified against FSSC v6.  Pending confirmation from FSSC team. OPEN
BoS #3 seen and accepted. LR Closed 28.03.2024

	Part III, FSM 19.1 (BIII, CO, CI-CIV, D, I, K) (V6 review) 
	The requirement for competent laboratories does not reference that analyses (of food parameters critical to food safety) be conducted in accordance with ISO/IEC 17025. It does however provide an option for "accreditation to international standards such as ISO 17025".
	Partly
	The definition of a competent laboratory, as per the GFSI Benchmarking Requirements V2020.1, Part 4 Glossary is as follows:
A laboratory that has the capability to produce precise, repeatable accurate test results using validated test methods and best practices (e.g. successful participation in proficiency testing programs, regulatory approved programs or accreditation to international standards).
We therefore aligned our additional requirement, in accordance with the definition given in the GFSI glossary, and therefore consider this requirement to be met. Furthermore, the Scheme has to include auditable requirements, and it is unclear what "in accordance with ISO/IEC 17025" entails.  Clarification from GFSI is needed on expected content to be assessed to meet clause 19.1, after which the Scheme requirement will be updated.
The GFSI Benchmarking Requirements V2020.1, Part 2, indicates the following under the introduction: The detailed content of each individual Certification Programme shall however be independently developed and is not expected to be a direct copy of the GFSI Benchmarking Requirements.
27/02/2024:  A BoS decision will be made and added to the BoS Decision list as follows - In Part 2 of the Scheme, clause 2.5.1(a), the current wording shall be replaced with the following, due to an additional GFSI requirement:
•	In addition to clause 7.1.6 of ISO 22000:2018, the organization shall ensure that where laboratory analysis services are used for the verification and/or validation of food safety, these shall be conducted by a competent laboratory (including both internal and external laboratories as applicable) that has the capability to produce precise and repeatable test results using validated test methods and best practices, performed in accordance with the applicable requirements of ISO/IEC 17025. This includes, but is not limited to, successful participation in proficiency testing programs, regulatory approved programs and/or accreditation to international standards such as ISO/IEC 17025.
	Corrective action response accepted.  Reviewed in line with GFSI definition. CLOSED. 15/12/23. Updated: GFSI review - finding re-opened. The definition for competencies meets the GFSI requirement according to the part 4 glossary however the second part of this requirement states "and that such analyses are performed in accordance with the applicable requirements of ISO/IEC 17025. " The V6 requirements provide 17025 as an option. OPEN. JP. 20/12/23. Updated action plan will address this finding. Once the update is made to the scheme rules, please provide an updated copy of the document, copy of the communication to CBs etc, and a copy of the decision from the BoS (and anything else relevant). OPEN. JP. 29/02/24.
	This BMR includes 2 parts with expectations to fulfil i) definition of a competent laboratory  ii) the inclusion of a reference to ISO 17025 to be included in the sampling and testing protocols.  The requirement is not fulfilled on ii) with no reference to ISO 17025 in sampling and testing protocols according to the Non Conformity Report. The deviation is upheld. OPEN

BoS #4 details a mandatory requirement for the competent laboratories to carry out analysis in accordance with the applicable requirements of ISO/IEC 17025. LR Closed 28.03.2024.
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RESULTS OF THE PUBLIC STAKEHOLDER CONSULTATION
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List of findings – public stakeholder consultation

	GFSI requirement
	CPO reference
	Feedback
	Answer
	Recommendation from Benchmark leader
	Decision from GFSI technical manager
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